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ESPERANZA ACADEMY

CHARTER SCHOOL

COVID-19 Family Resource Guide

Esperanza Inc. Resources:

In accordance with the directives of PA Governor Wolf, Esperanza offices will be closed indefinitely. We will continue to
fulfill our mission and purpose within the parameters of public health and safety. While our offices are closed, we
continue to provide quality services remotely. You can always contact the main number at (215) 324-0746 X 200 and
leave a message to receive more information.

PA Careerlink North — Continues to service active clients seeking employment. For questions about general
Careerlink services, please contact 1-833-753-5627 or visit www.pacareerlink.pa.gov. For any questions specific
to our site, PA Careerlink North, please leave a message on our main number at 215-967-9711 and our staff will
return your call as soon as possible.

Esperanza Housing Counseling — Limited services will be provided remotely. If you are in need of housing
counseling services, you may reach us at home@esperanza.us.

Esperanza Immigration Legal Services — Limited services will be provided remotely. If you are in need of
immigration legal services, please call (347) 719-1402.

Esperanza Arts Center — All external rental events have been cancelled. All performances at Teatro Esperanza
through the remainder of the season (ended June 13%) are now canceled. Like us on Facebook and stay tuned
for a live stream season! For more information visit http://teatroesperanza.us

Artistas y Musicos Latino Americanos (AMLA) — Limited online classes.

For BenePhilly services and access to benefits, please contact cfonseca@esperanza.us.

Members of the Hunting Park Business Association and other local small businesses should reach out directly to
the Corridor Managers who remain accessible to provide remote support. Please email
rrodriguez@esperanza.us or drivera@esperanza.us.

Public Benefits

Philadelphia Health Access Network: Enroll in Health Insurance

Get Health Insurance For Your Child: English Flyer and the Spanish Flyer
How to Apply for Unemployment Benefits: English Flyer and Spanish Flyer
Unemployment FAQ: English Flyer - Spanish Flyer

Children and Youth

Free Pregnancy, Baby, and Toddler Supports: Free pregnancy, baby, and toddler support during COVID-19 |
Department of Public Health

PCCY Toolkit To Help Kids During The Coronavirus Shutdown:_COVID - Toolkit To Help Kids During The
Coronavirus Shutdown

Tips for Teens: How teenagers can protect their mental health during coronavirus (COVID-19)

Families Belong Together: Home With Kids

How to talk to children about COVID-19: English Flyer and Spanish Flyer

COVID-19 Resources

CDC Fact sheets (available in multiple languages): CDC Coronavirus Print Resources
CDC How to Make a Mask Video: How to Make a Mask

Philadelphia 24/7 Medical Help Line: Speak to a medical professional at 1-800-722-7112
Philadelphia COVID Information: www.phila.gov/COVID-19



http://www.pacareerlink.pa.gov/
https://www.facebook.com/TeatroEsperanza
http://teatroesperanza.us/
http://www.esperanza.us/wp-content/uploads/2020/03/BENEPHILLY-FLYER-remote-couneling-3-30-20.jpg
mailto:drivera@esperanza.us
https://pahealthaccess.org/covid-19/
https://www.pccy.org/wp-content/uploads/2020/03/PCCY-COVID-Health-Uninsured-Flyer.pdf
https://www.pccy.org/wp-content/uploads/2020/04/MA-flyer-Spanish.pdf
https://drive.google.com/file/d/1iVkgIxWFrJHnI8WHsshJAhAHxlntQvVc/view
https://drive.google.com/file/d/18KPMrRH-eHfHtZe--hU06WmBDKHCki6C/view
https://drive.google.com/open?id=1q8hfi8PNb0RPjNlegFZD-y8T2cfPbKhT
https://drive.google.com/open?id=1om0GoT2YSWhxkMuNrUIk8iNIUpgBOS_0
https://www.phila.gov/2020-04-15-free-pregnancy-baby-and-toddler-supports-during-covid-19/
https://www.phila.gov/2020-04-15-free-pregnancy-baby-and-toddler-supports-during-covid-19/
https://www.pccy.org/covid/
https://www.pccy.org/covid/
https://www.unicef.org/coronavirus/how-teenagers-can-protect-their-mental-health-during-coronavirus-covid-19
https://www.familiesbelongtogether.org/homewithkids/
https://childmind.org/article/talking-to-kids-about-the-coronavirus/
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
https://youtu.be/tPx1yqvJgf4
https://phila.us12.list-manage.com/track/click?u=48732a6251c09f25e0086d47a&id=4ff5f973bf&e=9a3a22d84a
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e Philadelphia Health Centers: City health centers | Service
e Philadelphia COVID Testing Sites: https://www.phila.gov/covid-testing-sites/#/

Crisis Support
e Crisis Text Line: To connect with a crisis counselor about anxiety, isolation, concerns about school, financial
stress, etc. related to COVID-19, text SHARE to 741741 for free, confidential, 24/7 support.
e Domestic Violence Support: Get Help
e Substance Abuse and Mental Health Service Administration (SAMHSA)
o For the Hotline: National Helpline. This provides everything from substance abuse to the suicide hotline,
as well as links for Mental Health services.
o For the Behavioral Health Treatment Services Locator SAMHSA Behavioral Health Treatment Services
Locator: Home. This is a direct link to find a variety of Mental Health Providers.
o Counseling services available to you through their Disaster Distress Helpline and Response Mobile App

Food and Meal Resources
e Free Summer Meals: http://www.hungercoalition.org/summermeals
e DHS list of food pantries: Food Pantries
e Philadelphia Food Pickup Sites: Food distribution sites Open to all, no proof of income or immigration status
required.
e P-EBT Information: Coronavirus Pandemic EBT
e United Way referral line: Dial 2-1-1
o Available 24/7, has Spanish-speaking operators and ability to use translation service
o Offer referrals for food banks and other social services statewide

Housing/Rental Assistance
e (City of Philadelphia COVID-19 Emergency Rental Assistance Program.

o Deadline to Apply for Phase 2 of this program is September 30, 2020 or until the funds run out

o To be eligible, renters must:
= Rent an apartment or house in Philadelphia
* Have avalid and current written lease signed by landlord
*= Have lost income because of COVID-19
* Meet income guidelines

Housing Related Advocacy

e Save Your Home: Help for people worried about foreclosure.

e Philly Tenant: Visit the Philly Tenant website for more information about Philadelphia Eviction Prevention
Program’s and up to date information for tenants, or call the Philly Tenant Hotline at 267-443-2500 to be
connected to housing counseling or legal services.

¢ Philadelphia Tenants Union Guide: http://phillytenantsunion.org/covid-19/

Health and Wellness
e Philadelphia 24/7 Medical Help Line: Speak to a medical professional at 1-800-722-7112
¢ Philadelphia COVID Information: www.phila.gov/COVID-19
e Philadelphia Health Centers: City health centers | Service
e Philadelphia COVID Testing Sites: https://www.phila.gov/covid-testing-sites/#/
e Low Cost Medical Services for Immigrants: English Flyer and Spanish Flyer



https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://www.phila.gov/covid-testing-sites/#/
https://www.crisistextline.org/get-help/coronavirus
https://womenagainstabuse.org/get-help
https://www.samhsa.gov/find-help/national-helpline
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://store.samhsa.gov/apps/samhsa-disaster
http://www.hungercoalition.org/summermeals
https://www.dhs.pa.gov/about/Ending-Hunger/Pages/Food-Pantries.aspx
https://www.phila.gov/2020-03-28-where-to-find-free-nutritious-food-during-covid-19/
https://www.dhs.pa.gov/providers/Providers/Pages/Coronavirus-Pandemic-EBT.aspx
https://phlrentassist.org/phase-2/
http://saveyourhomephilly.org/
http://www.phillytenant.org/
http://phillytenantsunion.org/covid-19/
https://phila.us12.list-manage.com/track/click?u=48732a6251c09f25e0086d47a&id=4ff5f973bf&e=9a3a22d84a
https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://www.phila.gov/covid-testing-sites/#/
https://www.pccy.org/wp-content/uploads/2020/03/PCCY-COVID-Health-Help-for-Immigrant-Families.pdf
https://www.pccy.org/wp-content/uploads/2020/04/Immigrant-Care-flyer-Spanish.pdf
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e Free Clinic Directory has nationwide resources for uninsured people to connect with affordable and free health
clinics in their area.

Internet Services
e Comcast Essentials: Stay Connected during COVID with Comcast Internet Essentials

Immigrant Resources
e Juntos Filadelfia: JUNTOS contra COVID
e Low Cost Medical Services for Immigrants: English Flyer and Spanish Flyer
e Guidance on applying for Medical Assistance for immigrants (CLS): Many Immigrants Can Get Medical
Assistance for Coronavirus Treatment - Community Legal Services
o English Flyer - Spanish Flyer

Mental Health Resources
e Substance Abuse and Mental Health Service Administration (SAMHSA)
o For the Hotline: National Helpline. This provides everything from substance abuse to the suicide hotline,
as well as links for Mental Health services.
o SAMHSA Behavioral Health Treatment Services Locator: Home. This is a direct link to find a variety of
Mental Health Providers.
o Counseling services available to you through their Disaster Distress Helpline and Response Mobile App
e Find a therapist: https://www.psychologytoday.com/us/therapists
e Find a Social Worker: Find a Social Worker
e Informed Immigrant Mental Health Toolkit: Taking Care of Yourself & Loved Ones
e Center for Disease Control: Tips on Managing Anxiety & Stress during infectious disease outbreaks in English or
Spanish
e Bilingual Self-Care and Safety Plan Resources: Social Work Tech — Empowering Social Work supporting the
mental and physical health
e Spanish tips for self-care during Covid-19: Tips for Self-Care During COVID-19 (Spanish)
o Self-care for Caregivers (Bilingual): Self-Care | Care 2 Caregivers

Summer Learning Resources
e Esperanza Academy Summer Climb Reading Challenge: English Flyer and Spanish Flyer (only for current EA
elementary students)
e Esperanza Academy Daily Work for Elementary Students: English Flyer and Spanish Flyer
e Esperanza Academy HS Summer Reading: Instructions
e Free Online Educational Websites: English Flyer and Spanish Flyer
e Virtual Summer Camp List: 16 Free Virtual Summer Camps Your Kids Will Love



https://freeclinicdirectory.org/
https://freeclinicdirectory.org/
https://www.internetessentials.com/covid19
https://www.juntoscontracovid.org/
https://www.pccy.org/wp-content/uploads/2020/03/PCCY-COVID-Health-Help-for-Immigrant-Families.pdf
https://www.pccy.org/wp-content/uploads/2020/04/Immigrant-Care-flyer-Spanish.pdf
https://clsphila.org/coronavirus/immigrants-medical-assistance-covid-19/
https://clsphila.org/coronavirus/immigrants-medical-assistance-covid-19/
https://drive.google.com/a/paimmigrant.org/file/d/1RjhJ-fcsGlA6U1ZJrftkxTfn7Ix5aKHi/view?usp=sharing
https://drive.google.com/a/paimmigrant.org/file/d/1unuyx-NSyYr7anHNHWZsTkoSo1Tc9Cnd/view?usp=sharing
https://www.samhsa.gov/find-help/national-helpline
https://findtreatment.samhsa.gov/
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://store.samhsa.gov/apps/samhsa-disaster
https://www.psychologytoday.com/us/therapists
https://www.helpstartshere.org/?page_id=3677
https://www.informedimmigrant.com/guides/mental-health-taking-care-of-yourself-loved-ones/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety-sp.html
http://socialworktech.com/
https://emmresourcecenter.org/resources/tips-self-care-during-covid-19-spanish
https://www.care2caregivers.com/self-care/
https://drive.google.com/file/d/1UrOW79WddDSDW3WB6xd-1OCtu5imIBpM/view?usp=sharing
https://drive.google.com/file/d/1aI7ojHaf5_R0g6tlOVtSvO6JNCaeRufD/view?usp=sharing
https://drive.google.com/file/d/1tyMh3hqoG9vEJhNCv6qWgllQ-bYwdklS/view?usp=sharing
https://drive.google.com/file/d/1Lx9tHDFNiAkrc6vg1pCIccQ4y6bLSdFe/view?usp=sharing
https://www.esperanzaacademycs.org/wp-content/uploads/2020/06/Summer-Reading-Instructions-2020-2021.pdf
https://drive.google.com/file/d/1frDl9YRoJQhttps:/drive.google.com/file/d/1yBzk162PCUhx2JRfSPIsxK7elZOQaX4K/view?usp=sharingojj8usoKPgWUge8ySgRGMo/view?usp=sharing
https://drive.google.com/file/d/11lXc6QbwE2fLM1ZOTu6snWCPuAwrohQP/view?usp=sharing
https://www.parents.com/fun/activities/outdoor/free-virtual-summer-camps-2020/

